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Chuong 01
Trudc khi st dung sdn pham

Luuy an toan

C6 thé xay ra chan thuong nghiém trong hodc ti vong néu khong tuan

Canh bao theo cac huéng dan.

C6 thé xay ra thuang tich ca nhan hodc thiét hai tai san néu khéng tuan

Than trong theo cac huéng dan.

THAN TRONG

NGUY CG PIEN GIAT. KHONG BUGC MO RA.

THAN TRONG: PE GIAM THIEU NGUY CO BIEN GIAT, KHONG THAO NAP MAY (HOAC LUNG MAY). NGUOI
SU DUNG KHONG THE BAO DUGNG CHI TIET NAO BEN TRONG. HAY CHUYEN TAT CA CONG VIEC BAO
DUBGNG CHO NHAN VIEN pU TRINH BO.

Biéu tugng nay chira rang bén trong c6
ong nay g g bién ap AC: bién ap dinh muic dugc

Z"\_ | dénh dau vdi biéu tugng nay la dién &p
AC.

dién ap cao. Sé rat nguy hiém néu thuc
hién bat ky cach tiép xtc nao vdi bat ky

Biéu tugng nay bao cho ban théng tin Dién ap DC: bién ap dinh mutc dugc

quan trong lién quan tdi van hanhva danh dau vai biéu tugng nay la dién ap

bd phan nao bén trong san pham nay.

bao dudng kém theo san phdm nay. DC.

San pham loai Il: Bi€u tugng nay chira
Than trong. Tham khao cac huéng dan
st dung: Biéu tugng nay sé hudng
E dan ngudi str dung tham khao tai liéu
Huéng dan sir dung dé biét thém thong
tin lién quan dén an toan.

rang khong yéu cau két ndi an toan dén
day ndi tiép dat. Néu biéu tugng nay
D khong c6 trén san phdm cé day dan
dién lusi, san pham PHAI dugc dam
bao két noi vai day bao vé néi dat (mat
aat).

biénva an toan

Canh bao

Khéng st dung day ngudn hodc phich cdm bi hdng, hodc 6 cam dién bi long.

Khéng st dung nhiéu san pham véi mot 6 cdm ngudn duy nhat.

Khéng cham vao phich cdm ngudn véi tay uét.

Cép phich c&dm ngudn vao hét c& dé khong bi 1dng.

C&m phich cdm nguén vao 6 cdm ngudn dugc tiép dat (chi cac thiét bi dugc cach dién loai1).
Khong bé cong hodc gidt manh day ngudn. Can than dé khong dat vat nang lén day nguon.
Khong dat day nguén hodc san phdm gan cac ngudn nhiét.

Lau sach tat c& bui bdn xung quanh chan phich cdm nguén hodc 6 cdm ngudn bang miéng vai khd.

Than trong

Khéng rat day ngubn trong khi san phan dang dugc st dung.

Chi st dung day ngudn do Samsung cung cap kém theo san pham cta ban. Khéng st dung day ngudn
v8i cac san pham khac.

DPam bao 6 cam dién sé dugc st dung dé cam day ngudn khdng bi can tré.

- Phai rdt day ngudn dé ngat hoan toan ngudn dién vao san phdm khi xay ra su cé.

Gilt phich cam khi rat day nguén khéi 6 cdm nguon.



Cai dit

Canh bao

Khéng dat nén, nhang dudi con tring hodc thudc & trén dinh san pham. Khéng l&p d&t san pham gan
cac ngudn nhiét.

Khéng lap dt san pham tai nhitng nai théng gi6 kém nhu gid sach hodc héc tudng.

L&p d&t san pham cach tudng it nhat 10cm dé dam bao thong gié.

Gilr tdi nhya déng gbi ngoai tam véi clia tré em.

— Tré em c6 thé bi ngat thé.

Khoéng lap d&t san pham trén bé mat khong vitng chac hodc rung dong (gia d& khong chac chan, bé
mat nghiéng, v.v.)

- San pham cd thé d6 va bi hdng va/hoac gay ra thuang tich.

- Strdung san phdm & khu vuc c6 @6 rung qué muc c6 thé [am hdng san phdm hodc gay ra hda hoan.
Khéng lap dat san pham trén xe hodc & nai ti€p xUc v6i bui, hai &m (nudc chay nhé giot, v.v.), dau hoac
khai.

Khoéng dé san pham tiép xdc truc ti€p v&i 4nh nang, nhiét hoac d6 vat néng nhu bép.

— Tudi tho clia san phdm c6 thé bi giam hodc c6 thé xay ra hoa hoan.

Khéng l&p d&t san pham trong tam véi cda tré em.

— San pham cd thé bi d6 va lam cho tré bi thuong.

Dau &n, chdng han nhu dau dau nanh, cé thé lam héng hodc lam bién dang san pham. Khéng ap dat
san phdm trong bé&p hodc gan ké bép.

Than trong

Khéng lam roi san phdm trong khi di chuyén.

Khoéng dat Gp mat trudc cla san pham xudng.

Khi l&p d&t san pham trén td hodc trén gia, ddm bao rang canh dudi ciia mat truéc san phdm khoéng

nhé ra ngoai.

— San pham cé thé d6 va bi hdng va/hodc gay ra thuang tich.

— Chi ldp d&t san pham trén ta hodc gié dung kich thudc.

D&t san pham xubng nhe nhang.

- C6thé xay ra hong héc san pham hodc thuong tich ca nhan.

L&p d&t san pham & nai khac thutng (nai tiép xdc véi nhigu hat min, héa chat, nhiét d6 qué cao/qué

th&p hodc d6 &m cao hay noi ma san pham hoat dong lién tuc trong thai gian dai) ¢ thé anh hudéng

nghiém trong dén hiéu sudt cla san pham.

- Dam bao hoiy ki€n Trung tdm dich vu khach hang cda Samsung néu ban mudn lap dat san pham &
ndi nhu vay.

Trudc khi l&p rép san pham, hay tim noi bdng phang va viing chai dé dit san phdm sao cho man hinh

dugc Up xudng.

— Sa&n pham bi cong. Tao ap luc [&n san phdm khi san phdm trén mot mét phéng cé thé lam héng san
pham. Khi dat san phdm Gp xudng hodc nglra én, khéng tao ap luc [én man hinh.



Hoat dong

Canh bao

C6 dién cao &p bén trong san pham. Khéng tu thao, stta chita hodc stfa d6i san pham.
— Hay lién hé vgi Trung tam dich vu khach hang clia Samsung dé sifa chita.
D& di chuyén san pham, trudc tién hay rit tat ca cac cap khoi san pham, ké ca cap nguon.

N&u s&n phdm phét ra tiéng dong bat thudng, mui khét hodc khéi, hay rat day ngudn ngay &p tic va
lién hé véi Trung tam dich vu khéch hang clia Samsung.

Khéng dé tré em du lén san pham hodc tréo én dinh san pham.

- Tré em c6 thé bi thuong hodc chdn thuong nghiém trong.

Né&u san phdm bi rgi hodc vo ngoai bi hong, hay tat nguén va rat day ngudn. Sau d6, lién hé véi Trung
tam dich vu khéch hang clia Samsung.

- Tiép tuc st dung c6 thé gay ra hoa hoan hodc dién giat.

Khéng dé vat nang hodc nhitng thi ma tré thich (d6 chai, keo, v.v.) trén dinh san pham.

- San pham hodc vat nang c6 thé dé khi tré c6 gang vdi 18y d6 chai hodc keo, gay ra thuong tich
nghiém trong.

Khi c6 chép hodc sam sét, hay tat ngudn san pham va rit cap ngudn.
Khéng lam roi cac d6 vat lén san phdm hodc gay ra va cham.
Khéng di chuyén san phdm bang cach kéo day ngudn hodc bat ky cap nao.

N&u phéat hién ro ri gas, khéng cham vao san phdm hodc phich cdm ngudn. BPong thdi, théng gié khu
vyc dé ngay lap tuc.

Khéng nang hodc di chuyén san pham bang cach kéo day ngudn hodc bat ky cap nao.
Khéng str dung hodc cat giif cac binh xit d& chay né hodc chat dé& chay gan san pham.
Dam bao cac 16 théng gid khdng bi khan trai ban hodc rém cira che kin.

- Nhiét d6 bén trong tang l&n c6 thé gay ra hda hoan.

Khéng nhét cac vat bang kim loai (diia, ddng xu, kep téc, v.v.) hodc cac vat dé chay (gidy, diém, v.v.)
vao san pham (qua 16 théng gié hodc cac c6ng vao/ra, v.v.).

- Dam bao tat ngudn san phdm va rdt day ngudn khi nudc hodc cac vat chat khac rai vao san phdm.
Sau do, lién hé vai Trung tam dich vu khach hang ctia Samsung.

Khéng dat cac vat chira chat long (binh, Lo, chai, v.v.) hodc d6 vat bang kim loai trén dinh san pham.

- Dam bdo tat ngudn san pham va rut day nguén khi nudc hodc cac vat chat khac roi vao san pham.
Sau do, lién hé véi Trung tam dich vy khach hang cta Samsung.



Than trong

D& man hinh hién thi hinh dnh tinh trong mat thdi gian dai cé thé gay ra hién tugng luu anh hodc

diém anh bi khuyét.

- Dat man hinh sang ché d tiét kiém nang lugng hodc trinh bao vé man hinh bang hinh anh chuyén
doéng khi ban khéng st dung san pham trong thai gian dai.

RUt day ngudn khoi 6 cdm ngudn néu ban khong sir dung san pham trong thai gian dai (trong ky nghi,

V.V.).

- Bui ban tich tu k&t hgp vdi nhiét c6 thé gay ra hoa hoan, dién giat hodc ro dién.

Sirdung san pham & d6 phan giai va tan s6 khuyé&n nghi.

— Thi luc cla ban c6 thé bi giam.

Khéng dat cac bd diéu hgp nguén AC/DC cung nhau.

Théo tdi nhyua khdi bo diéu hgp ngudn AC/DC trudc khi sir dung.

Khéng dé nudc rai vao thiét bi bo diéu hap ngudn AC/DC hodc lam u6t thiét bi.

- (6 thé xay ra dién giat hodc hoa hoan.

— Tranh st dung san phdm ngoai trdi tai nhitng nai co thé tiép xdc véi nudc mua hodc tuyét.

- C&n than dé khéng lam w6t bo diéu hgp ngudn AC/DC khi ban lau rira san nha.

Khéng dt b dieu hop ngudn AC/DC gan bat ky thiét bi susi nao.

— Né&u khong, c6 thé xay ra hoa hoan.

Dat bo diéu hgp ngudn AC/DC trong khu vuc dugc thong gid tot.

Néu ban treo bo diéu hgp nguon AC/DC véi dau vao day ngudn quay Lén trén, nudc hodc cac vat la

khac c6 thé vao bén trong va lam hong Bo diéu hap.

Hay dadm bao dit bd diéu hgp ngudn AC/DC nam trén ban hodc san nha.

Khéng lat ngugc hodc di chuyén san phdm bang cach gitt chan dé.

- San pham cd thé d6 va bi hdng hodc gay ra thuang tich.

Nhin man hinh & khoang cach qua gan trong thai gian dai c6 thé lam giam thi luc cta ban.
Khéng st dung may lam &m hodc bép 16 quanh san pham.

Pé& mét ban nghi ngai trong hon 5 phit hodc nhin ra xa sau méi gidf stf dung san pham.
Khéng cham vao man hinh khi d& bat san phdm trong mét thai gian dai vi man hinh sé tré nén néng.
Cat gilf cac phu kién nho ngoai tam vdi cla tré em.

Hay than trong khi diéu chinh géc ctia san pham.

- Tay hodc ngén tay clia ban cé thé bi ket va bi thuong.

- Nghiéng san pham & goc qué L6n c6 thé khién san pham bj d6 va c6 thé gdy ra thuang tich.
Khong dat vat nang lén san pham.

- C6thé xay ra hong héc san pham hodc thuong tich ca nhan.

Khi st dung tai nghe, khdng van am lugng qua cao.

- Nghe am thanh qua to c6 thé lam giam thinh luc clia ban.



Lam sach

Céc ki€u may c6 d6 bong cao cd thé c6 nhitng v&t bdn mau trang trén bé mat néu may lam dm bang séng

siéu am dugc st dung gan do.

" Hay lién hé v&i Trung tam dich vu khach hang gan nhat clia Samsung néu ban mudn lam sach bén trong san
pham (C6 tinh phi dich vu).

Khéng dé tay hodc do vat khac dé lén man hinh san pham. Viéc nay c6 thé dan dén hu hdng man hinh.

~ Hay can than khi [dm sach vi man hinh va bén ngoai ctia cac LCD tién tién dé bi tray xudc.

Tién hanh cac budc sau khi lam sach.

1
2

Tat ngudn san pham va PC.

RUt day ngudn khoi san pham.

~ Gilt cdp ngudn & phich cdm va khong cham vao cap véi tay u6t. Néu khong, cé thé xay ra dién giat.

Lau san phdm bang miéng vai sach, mém va kho.

Lam udt khdn mém vdi nudc, vat kiét roi dung khan lau sach bén ngoai san pham.

- Khéng bdi chat lam sach chdta cbn, dung méi hodc chat c6 hoat tinh bé mat [én san pham.

- Khéng phun nudc hodc chat lam sach truc tiép [én san pham.
Cém day ngudn vao san pham khi két thiic qué trinh lam sach.

Ba&t ngudn san phdm va PC.

Tu thé& ding khi st dung sdn pham

S dung san phdm véi tu thé ding nhu sau:

Giit théng lung.

P& khoadng cach tir 45 dén 50cm tir mat ban t&i man hinh, va hai nhin xudng man hinh.
Gilt mat & ngay phia trudc man hinh.

Diéu chinh gdc sao cho anh sang khéng phan chiéu vao man hinh.

Gilt cho cdng tay vudng géc véi cdng tay trén va ngang bang véi mu ban tay caa ban.
Gilr khuyu tay ban & géc vuong.

Diéu chinh d6 cao clia san pham dé ban c6 thé gilt dau géi & géc 90 d6 hodc lén han, got chan dat
trén san va tay ban & phia dudi tim.

Tap thé duc cho mat hodc chép méat thudng xuyén sé& lam mat ban hét mai.



Chuong 02
Chuan bi

Cai dt

Rap chan dé

D4t dé lén trén tru chan dé theo hudng minh hoa Van that chac dinh dc lién két nam ¢ mat dugi Cam vao phan phia sau san phdm giéng nhu trong hinh vé. Bay chan dé vira dugc rap
trong hinh. Kiém tra tru chan dé da rap néi chac chan dé sao cho né dugc c6 dinh hoan toan. ndi vao trong than san pham theo chiéu mii tén nhu hinh vé.
chan.

Dung man hinh [&n va thao vd hop. Lép dat bé d& hoan tat.



GG bo chan dé

~ Trudc khi thdo chan dé khoi sdn phdm, hay d&t Gp man hinh trén bé mat phang va chac chan.

D&t Styrofoam (ném) bao vé cd trong géi lén Khi cam san pham bang mat tay, hay kéo tru

san va dat san pham Up xudng trén Styrofoam, chan dé bang tay con lai d€ thao dé giéng nhu
nhu hinh minh hoa. Néu khong c6 Styrofoam, st

dung tam L6t.

trong hinh.

L&y tru chan dé ra khoi d& bang cach kéo né
theo hudng mii tén nhu hinh vé.

Thén trong khi di chuyén san pham

o o |
\ J \ J

e (Cam tayvao cac goc hodc canh dudi clia san e Khéng dung luc truc tiép trén man hinh.

pham trong khi di chuyén. e Khong cam vao man hinh khi di chuyén san

pham.
( \
X ;@;
O @
. J
e Khéng l&n ngugc san pham bang cach chi e Khéng &nvao san phdm. Viéc nay c6 thé lam

nam chan dé. héng san phdm.

10



Kiém tra khéng gian xung quanh san pham Piéu chinh @6 nghiéng cGia san pham

DPam bao c6 d0 khong gian théng gié khi dat san pham. Su tang nhiét d6 theo khoang cach thdi gian ¢ ~ Mau sac va hinh dang cac bd phan c6 thé khac so vdi hinh trinh bay. D& nang cao chét lugng, thong s6 ki thuat
thé& gay ra hda hoan va lam hong san pham. Duy tri da khéng gian xung quanh san phdm nhu trong so do c6 thé thay déi ma khong c6 théng béo.
khi l3p dat san pham.

r ~
 B& ngoai c6 thé khac nhau tly theo san pham. -2,0°(£2,0°) ~18,0° (+2,0°)
FEOEOE OE OEOEOEOEOEEEEEEEEEmEE®EmSYy oo o omomomeomoy '(\’
: 10cm : lmcm : ‘| II
1 ' . '
| ] | | [
. . . \?&]
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] ] : I, \ ‘
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1
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e Do nghiéng clia san phdm cd thé diéu chinh dugc.

e Gilt phan dudi san phdm va can than diéu chinh d6 nghiéng.



Vé n n
Khoéa chéng trom
~ Khoéa chéng trom cho phép ban st dung san phdm mot cach an toan ngay ca & nhitng nai cong cong.

~ Hinh dang thiét bi khéa va cach thiic khéa tly thudc vao nha san xuét. Tham khao hudng dan st dung di kém
véi thiét bi khoa chéng trom dé biét chi tiét.

Pé khoa thiét bi khda chéng trom:

C6 dinh cap cla thiét bi khéa chéng trom vao mot vat nang vi du nhu ban lam viéc.
Lubn mot dau cta cap qua moc ¢ dau kia cda cap.

Dat thiét bi khda vao bén trong khe khda chéng trém & phia sau san pham.

A W N =

Khoa thiét bi khda.
- Ban ¢4 thé mua riéng thiét bi khéa chéng trém.
— Tham khao huéng dan st dung di kém vdi thiét bi khéa chéng trom dé biét chi tiét.

- Ban ¢4 thé mua thiét bi khéa chéng trém tai cc clfa hang ban (& d6 dién t(r hodc mua qua mang.

Thong so ky thuat chia bo gia treo tuong (VESA)

T La&p gié treo tudng [én tudng dac vubng géc véi san nha. Trudce khi lap gia treo tudng vao cac bé mat nhu tdm
8p tudng, hay lién hé véi dai ly gan nhat dé biét thém thong tin. N&u ban L3p san phdm trén tudng nghiéng,
s&n pham c6 thé bi d6 va dan dén thuong tich c& nhan nghiém trong. Bo gia treo tudng clia Samsung c6
hudng dan lap dat chi tiét va tat ca cac bo phan can thiét cho viéc lap rap déu dudc cung cap.

Khong st dung vit dai han @6 dai chuan hoac khéng pht hgp véi thdng sé vit chudn VESA. Vit qué dai
c6 thé lam hong phan bén trong cda san pham.

e Khilap dat gia treo tung khdng phai la san pham dugc quy dinh, viéc lap dat c6 thé gap kho khan.

e DG vdi gid treo tudng khong phi hgp véi théng s vit chudn VESA, d6 dai cla vit c6 thé khac nhau tuy
thudc vao théng sé ky thuat cla gid treo tuong.

e Khoéng vén vit qua chat. Van qué chat cé thé lam héng san pham hodc khién san pham bi d6, dan dén
thuang tich ca nhan. Samsung khéng chiu trach nhiém vé cac kiéu tai nan nay.

e Samsung khéng chiu trach nhiém vé hu hdng san phdm hodc thuang tich ca nhan khi ngudi tiéu dung
strdung gié treo tudng khong phai la VESA hodc khéng dugc chi dinh hodc ngudi tiéu dung khong
tudn theo cac hudng dan lap dat san pham.

e Khéng treo san phdm nghiéng qua 15 do.

e Kich thu6c chuén cho bé gia treo tudng dugc hién thi trong bang bén dudi.

Gia treo tudng
San pham

Ténmiusan  Théngsé 16 vit VESA C Vit chuan S8 lugng
phdm (A* B) tinh bang milimet

C27G5*T* /

C32G5*T* / 75,0 x 75,0 6,8 ~10,0 mm M4 4 Chiéc
C34G5*T*

~ Khéng lap d&t b gid treo tudng trong khi san pham clia ban dang bat. Viéc nay cé thé dan dén thuang tich ca
nhan do dién giat.



Pa-nen diéu khién Céc linh kién

M6 ta

Nut JOG

Nut da huéng gitp diéu hudng.

~ Mau sac va hinh dang cac bo phan c6 thé khéac so véi hinh trinh bay. D& nang cao chat lugng, théng sé ki thuét
6 thé thay d6i ma khong cé théng bao. Dén LED nguén

Hudng dan phim chiic ndng

Deén LED nay la dén béo trang thai nguon.

~ Ban c6 thé chon bat hoc tit den LED ngubn trén man hinh menu. (@ -
System - Power LED On)

C27G5*T* C32G5*T*

-

~

Huéng dan phim chiic ndng

Dé str dung Hudng dan phim chic ndng, nhan nit JOG khi man hinh
bat.
~ Khi san pham khéng hién thi menu OSD, ban c6 thé sir dung Nut JOG nhu
dudi day.
T Lén: Thay d6i cai dat cho Brightness, Contrast va Sharpness.
~ Xudéng : Thay d6i cai dit Volume.
" Trai hodc Phai: Thay d6i cai dat Source.

~ NHAN(ENTER): Muc d3 chon s& duoc ap dung.

Thay d6i ngubn vao. Thdng bao s& xuat hién & goc trén cling bén trai
man hinh néu ngudn dau vao da dugc thay déi.

Hién thi menu chinh trén man hinh.

Bat Eye Saver Mode.
~ Chitrén kiéu may C27G5*T* / C32G5*T*,

Bat ché do PBP.
" Chitrén ki6u may C34G5*T*

Tat ngudn san pham.

i i ‘ Source
’ : C34G5*T*
Pén LED nquén i
9 i \ ‘ Menu
NUt JOG ;
XUGNG (PHIA TRUGC) ] ‘ Eye Saver Mode
©
TRAI PHAI
‘ Power Off
NHAN(ENTER)
~ . C Return
LEN (PHIA SAU)

Thoét khéi trang menu.

13



Chuong 03
K&t n6i va S dung Thiét bi nguon

Poc ndi dung dudi day trudc khi két noi san Cac cong
pham. B o N | ‘
Cac chlic nang hién c6 c6 thé thay doi tly theo ki€u san pham. Mau sac va hinh dang céc bd phan cé thé khac

so vdi hinh trinh bay. P& nang cao chat lugng, thong s6 ki thudt c6 thé thay d6i ma khéng cé théng béo. Tham
1 Trudc khi két n6i san pham, hady kiém tra hinh dang clia ca cac céng trén cap tin hiéu dugc cung cap khao san ph&m thuc té.
2 Trudc khi két ndi san phdm, ban nhé rit cap nguon ra khoi ca san pham va thiét bi bén ngoai dé tranh —

lam héng san pham do dodn mach hodc qua dong. f \ ( o HDMI IN DPIN SERVICE DC 19V )

Sau khi k&t néi ding tat ca cac cap tin hiéu, hay két néi lai cdp ngudn vdi sdn phdm va thiét bj bén It 3 ~
3ngoéi ’ PR e i ' \W’ [ 0o =2 &= = @)

4 Sau khi k&t néi xong, hdy nhé doc huéng dan sif dung dé lam quen véi cac chiic ndng cda san pham, u | a

bién phap phong nglra va théng tin can thiét khac gitip ban st dung san phdm dlng cach. l\\
" Viéc két ndi cac bo phan cé thé khac nhau & cac san phdm khac nhau. r//J\

~ Céc céng dugc cung cap cé thé khac nhau tly theo san pham.

va hinh dang ciing nhu vi tri ca cac cng trén san pham va thiét bi bén ngoai.

Céng Mb ta

o K&t ndi vgi thiét bi dau ra &m thanh nhu tai nghe.

HDMI IN K&t ndi vdi thiét bi ngudn tin hiéu bang cach st dung cap HDMI hodc cap HDMI-DVI.
DPIN K&t ndi vdi PC bang cap DP.

SERVICE Sirdung thé nhé USB dé thuc hién nang cap phan mém.

DC19V Pau ndi véi bo diéu hgp nguén AC/DC.




K&t néi va st dung may tinh K&t néi st dung cap DP

Sirdung mot phuong phap két néi pht hgp véi may tinh cta ban. DP IN
Két ndi bang cap HDMI E[ =k -m

HDMIIN

~ Ban nén st dung cap DP ¢d chiéu dai dudi1,5m. St dung cap dai hon1,5m cé thé anh hudng téi chat lugng
hinh anh.

~ Surdung cap DP1,2 c6 chling nhan VESA hodc loai m&i hon va bo chuyén déi.

K&t noi vdi tai nghe

K&t noi str dung cap HDMI-DVI o

HDMIIN 0

= (l

T Chiic ndng am thanh khéng dugc hé trg néu thiét bi ngudn dugc két ndi bang cap HDMI-DVI.

o |=liim

~ S dung tai nghe khi kich hoat &m thanh bang cap HDMI-HDMI hodc DP.

~ Gidc cdm tai nghe chi hd trg du cadm hai khac (TRS) loai 3.

D6 phan gidi t6i da c6 thé khong kha dung véi cap HDMI-DVI.
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K&t n6i Nguon

ggggggg

1 D&u ndi cdp ngudn vao bd diéu hgp nguén AC/DC. Sau do, hay két ndi bd diéu hgp ngudn AC/DC véi
c6ng DC19V & phia sau san pham.

Tiép theo, hay két ndi cap ngudn vao 6 dién.
Nh&n nit JOG ¢ mat dudi cia san pham dé bat san pham.

~ Pién ap vao dugc chuyén tu dong.

Lam sach cac cap dugc két noi

~

NGi cac day cap tuang dng.

D3t ca hai cap trong kep giif cap vao dé (CAP NOI
NAP VG BE) dé sép x&p cac cap, nhu hinh minh
hoa. Qué trinh [&p rép hoan tat.
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° 2 s

Thiét lap d6 phan giai t6

| Uu

MGt théng béo théng tin vé viéc thiét lap d6 phan giai toi uu s& xuat hién néu ban bat ngubn san pham
lan dau tién sau khi mua.
Chon mét ngdn ngl trén théng bao théng tin va thay d6i do phan giai trén PC clia ban thanh cai dat téi uu.

~ NEu do phan giai téi uu khdng dugc chon, théng bao nay sé xuat hién t6i da ba lan trong khoang thdi gian chi
dinh ngay ca khi t&t va bat lai san ph&dm.

" NEu ban muén dat do phan giai téi uu cho may tinh clia minh, Vui long tham khao (Héi & Bap) - “Lam thé nao

dé diéu chinh d6 phan giai?”

~ Ban c6 thé diéu chinh téc d6 lam méi dua trén dd phan giai man hinh bang cach chon Game - Refresh Rate
trong menu OSD.

~ Dé bat téc d6 lam mdi t6i da, hay dat FreeSync thanh On hodc dat Refresh Rate thanh 144 Hz (C27G5*T* /
C32G5*T*), 165 Hz (C34G5*T*).

Danh sach card d6 hoa ho trg HDR10

Chi truy cap dugc HDR10 trén hé théng Windows 10 dudc trang bi card d6 hoa hé trg Quan Ly quyén ki
thuat s6 Play Ready 3.0 (d6i vdi ndi dung HDR dugc bao vé). SIr dung card d6 hoa dugc liét ké dudi day cho
HDR10.

e NVIDIA GeForce 1000 series hodc cao han
e AMD Radeon™ RX 400 series hoac cao han
e Intel UHD Graphics 600 series hoac cao han

~ Nén dung card db hoa hé trg giai ma video 10 bit tdng téc phan ciing cho codec video HDR.
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Chuong 04

Menu

Huéng dan phim chic ndng >

Game
Thit2 Thit3 Mo ta
Refresh Rate Thay d6i téc do lam md&i man hinh. T6c d6 lam mdi cao c6 thé gidam madi mat.

e 60Hz/120Hz /144 Hz

e DisplayPort: 60 Hz /100 Hz / 165 Hz
HDMI: 60 Hz / 100 Hz

FreeSync

Refresh Rate

Refresh Rate




Thar 2

Thi'3

M6 ta

Black Equalizer

Diéu chinh d6 sang clia cac viing tai.

Khi gia tri gan dat 1, viing t6i hon clia man hinh s& trg nén sang hon, gitip ban dé phéat hién ra d6i tha hon khi chai tro choi. D& phét hién ra déi tha dé
dang han trong khi chai tro chai, hdy st dung gié tri thap hon.

Khi gid tri gan dat 20, viing t6i hon clia man hinh sé trg nén téi han va do tuong phan tang én.

~ Menu nay khong cé san khi Eye Saver Mode dang bét.

~ Menu nay khéng kha dung khi Picture Mode dugc dat ¢ ché dé Cinema.

~ Menu nay khong kha dung khi Dynamic Contrast bat.

~ Tinh nang Black Equalizer chi dugc kich hoat & mot s6 d6 phan giai AV nhat dinh nhu 720P & 60Hz va 1080P & 60Hz.

Response Time

Tang t6c d6 dap (ng ctia man hinh dé video hién thi séng dong va tu nhién hon.

~ T6t nhat la dat Response Time thanh Standard hodc Faster khi ban khéng xem phim hay chai tro chai.

~ Menu nay khong cé san khi FreeSync dugc dat.

~ Khi Picture Mode dugc dat thanh Dynamic hodc Eye Saver Mode dugc dat thanh On, menu Fastest (MBR) sé bi hiy kich hoat.
~ Menu Fastest (MBR) chi khd dung khi Refresh Rate dugc dat thanh 144Hz (C27G5*T* / C32G5*T*), 165Hz (C34G5*T*).

FreeSync

Cbng nghé FreeSync la giai phép gilp loai bé hién tugng rach hinh ma khéng gay ra bat ky d6 cham tré thusng gip nao. FreeSync c6 thé dugc van
hanh khi ban s dung cac do hoa clia AMD c6 hd trg gidi phap FreeSync.

D& biét thém thong tin, hdy xem trang FreeSync (cho card d6 hoa AMD).

Low Input Lag

Gidm thiéu db tré dau vao cho cac phan (ing nhanh bang cach gidm thai gian x{r ly video.

~ Menu nay khéng cé s&n khi FreeSync dang bat.

~ Menu nay khong kha dung khi Refresh Rate dugc dat thanh 120Hz / 144Hz (Chi trén kiu may C27G5*T* / C32G5*T*.).

~ Menu nay khéng kha dung khi Refresh Rate dugc dat thanh 60Hz/100Hz/165Hz (chi model C34G5*T*.) (& ché do DisplayPort).

~ Né&u toc d6 lam mdi clia mdy tinh khac véi cai d&t cho Refresh Rate trén san pham, chiic ning cé thé khong dugc hd trg.

Virtual Aim Point

e Off: Virtual Aim Point khéng hién thi khi ban chon Off.
o B3/E/E3/E43/7F 43/ 4 3: Chon kiéu diém ngdm mong muén.

e Reset Position: Khoi phuc vi tri diém ngam vé mac dinh.
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Thar 2 Thi'3 M6 ta

Screen Size Chon kich thugc va ti [é man hinh tét nhat.
~ Menu nay khéng cd sén khi FreeSync dang bat.
Trong ché& d6 PC
e Auto: Hién thi hinh anh theo ty (& khung hinh ctia ngudn vao.
e Wide: Hién thi hinh anh trong ché& d6 toan man hinh bat ké ty l& khung hinh clia ngudn vao.
e 17" (4:3): SIrdung ti [& khung hinh 4:3 trén man hinh 17 inch. Hinh &nh c6 ti 1& khung hinh khéc s& khéng dugc hién thi.
e 19" (4:3): Sirdung ti l& khung hinh 4:3 trén man hinh réng 19 inch. Hinh anh c6 ti 18 khung hinh khéc s& khéng dugc hién thi.
e 19" Wide (16:10): S dung ti L& khung hinh 16:10 trén man hinh rong 19 inch. Hinh dnh c6 ti 1& khung hinh khéc s& khdng dugc hién thi.
e 21.5"Wide (16:9): Str dung ti 1& khung hinh 16:9 trén man hinh réng 21,5 inch. Hinh &nh ¢4 ti 1& khung hinh khac s& khong dugc hién thi.
e 22"Wide (16:10): St dung ti l& khung hinh 16:10 trén man hinh réng 22 inch. Hinh anh ¢4 ti 1& khung hinh khac s& khéng dugc hién thi.
e 23"Wide (16:9): St dung ti l& khung hinh 16:9 trén man hinh rong 23 inch. Hinh anh 6 ti 1é khung hinh khac s& khong dugc hién thi.
e 27" Wide (16:9): SUrdung ti [& khung hinh 16:9 trén man hinh réng 27 inch. Hinh anh c6 ti 1& khung hinh khéc s& khéng dugc hién thi.
" Chitrén kiéu may C34G5*T*

29" Wide (21:9): S dung ti & khung hinh 21:9 trén man hinh réng 29 inch. Hinh anh 6 ti & khung hinh khac s& khong dugc hién thi.
" Chitrén kiéu may C34G5*T*




Thar 2

Thi'3

M6 ta

Trong ché do AV

4:3: Hién thj hinh &nh v&i ty L& khung hinh 4:3. Phu hgp cho cac video va tin hiéu phat tiéu chuén.
16:9: Hién thi hinh anh vdi ty 1& khung hinh16:9.
21:9: Hi€n thi hinh &nh véi ty & khung hinh 21:9.
" Chitrén kiéu may C34G5*T*
Screen Fit: Hién thi hinh anh véi ty 1& khung hinh g6c ma khéng bi cat bo.
17" (4:3): Str dung ti 1é khung hinh 4:3 trén man hinh 17 inch. Hinh anh c6 ti (& khung hinh khac s& khéng dugc hién thi.
19" (4:3): SU dung ti L& khung hinh 4:3 trén man hinh rdng 19 inch. Hinh anh ¢4 ti [& khung hinh khac s& khéng dugc hién thi.
19" Wide (16:10): SIr dung ti [& khung hinh 16:10 trén man hinh rong 19 inch. Hinh anh c6 ti (& khung hinh khac s& khéng dugc hién thi.
21.5" Wide (16:9): SU dung ti & khung hinh 16:9 trén man hinh réng 21,5 inch. Hinh anh c6 ti & khung hinh khéc s& khong dugc hién thi.
22" Wide (16:10): St dung ti (& khung hinh 16:10 trén man hinh rong 22 inch. Hinh anh c6 ti lé khung hinh khéc s& khéng dugc hién thi.
23" Wide (16:9): SI dung ti (& khung hinh 16:9 trén man hinh réng 23 inch. Hinh anh c6 ti & khung hinh khac s& khéng dugc hién thi.
27" Wide (16:9): St dung ti lé khung hinh 16:9 trén man hinh réng 27 inch. Hinh anh c6 ti (& khung hinh khac s& khéng dugc hién thi.
T Chitrén kiu may C34G5*T*
29" Wide (21:9): Sir dung ti 1é khung hinh 21:9 trén man hinh réng 29 inch. Hinh anh c6 ti & khung hinh khac s& khéng dugc hién thi.
T Chi trén ki€u may C34G5*T*
Chic nang c6 thé khéng dudc hé trg tuy theo cac c6ng dudc cung cap kém véi san phdm.
C6 thé thay doi Screen Size khi cac diéu kién sau dugc dap (ng.

~ Ngudn dau vao la 480p, 576p, 720p hodc 1080p va san pham cé thé hién thi binh thudng (khéng phdi mAu san phdm nao ciing hé trg tat c cac tin hiéu
nay.).

~ Piéu nay chi thuc hién dugc khi ngd nhap ngoai dugc két néi véi cdng HDMI/DP va PC/AV Mode dugc dé AV.
~ Tuy chon nay kha dung khi FreeSync dugc dat thanh Off.
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Picture

Thi2

Thi3

M6 ta

Picture Mode

Menu nay cung cap chat lugng hinh &nh t8i uu phi hgp véi méi trudng ma san pham sé dugc sir dung.

~ Menu nay khong cé san khi Eye Saver Mode dang bat.

~ Picture Mode sé tat khi dau vao (a tin hiéu HDR.
Trong ché& d6 PC

Custom: Tuy chinh cai dat man hinh.

FPS: Tdng d6 sdng cac vung téi han trén man hinh tro chai FPS (First-Person Shooter). Ché dé nay gitp ban nhin ké thu ré hon trong tro chai FPS
(First-Person Shooter).

RTS: Tang nhiét d6 mau va ti lé tuong phan d€ man hinh RTS (Real-Time Strategy) va ban d6 mini hién thi rd hon.
RPG: Ché& d6 nay dugc téi uu hda cho @6 hoa 3D va nhan tin nhanh trén man hinh tro choi RPG (Role Playing Game).
AOS: Téng ti l& tuong phan dé dat dugc chat lugng hinh &nh t8i tu cho man hinh trd chai AOS (Aeon Of Strife).
Cinema: Man hinh cé d6 séng va dd nét phu hgp dé thudng thirc ndi dung video va DVD.

Dynamic Contrast: Pat dugc d6 sadng can bang théng qua diéu chinh d6 tusng phan tu ddng.

Trong ch& dd AV

Khi tin hiéu bén ngoai dugc két néi véi cdng HDMI/DP va PC/AV Mode dugc dat thanh AV, Picture Mode c6 4 ché d6 cai dat hinh anh (Dynamic,
Standard, Movie va Custom) dugc cai dat tir trudc tai nha may san xuét. Ban cd thé kich hoat mét trong bén ché d6 Dynamic, Standard, Movie hoéc
Custom. Ban c6 thé chon Custom d& may tu dong chuyén sang ché cai dat hinh anh riéng cla ban.

Dynamic: Chon ché& d6 nay s& xem dugc hinh anh sac nét hon & ché d6 Standard.
Standard: Chon ché& d6 nay khi méi trudng quanh man hinh ¢ anh sang.
Movie: Chon ché& d6 nay khi méi trudng quanh man hinh t&i. Ch& d6 nay sé tiét kiém dién va gidm bét sy mai mét khi xem.

Custom: Chon ché& d6 nay khi ban muén chinh hinh anh theo y muén.

~ Tinh nang Picture Mode chi dugc kich hoat & mot s6 d6 phan gidi AV nhat dinh nhu 720P @ 60Hz va 1080P @ 60Hz.




Thar 2 Thi'3 M6 ta

Brightness Diéu chinh d6 sang chung cta hinh anh. (Pham vi: 0~100)
Gia tri cao hon sé lam cho hinh &nh tréng sang han.

~ Menu nay khéng cé sén khi Eye Saver Mode dang bét.

Contrast Diéu chinh @6 tuong phan gilta cac déi tugng va nén. (Pham vi: 0~100)
Gia tri cao hon sé& lam tdng do tuang phan lam cho déi tugng tréng ré hon.
~ Menu nay khéng kha dung khi Picture Mode dugc dat ¢ ché do Cinema hoac Dynamic Contrast.

Sharpness Lam cho dudng vién déi tugng ré han hodc ma han. (Pham vi: 0~100)
Gid tri cao han sé& lam cho dudng vién ddi tugng ré hon.
~ Menu nay khong kha dung khi Picture Mode dugc dat & ché d6 Cinema hodac Dynamic Contrast.

Color Diéu chinh tong mau ctia man hinh.
e ColorTone: Chon tdng mau phu hgp nhat véi nhu cau xem clia ban.

~ Khi tin hiéu dau vao tir bén ngoai dugc két néi thdng qua cdng HDMI/DP va PC/AV Mode dugc dit thanh AV (720P & 60Hz va 1080P & 60Hz), Color Tone ¢6
bon thiét l&ap nhiét d6 mau (Cool, Normal, Warm va Custom).

e Red: Diéu chinh m{c bao hoa cia mau dé. Gi tri gan 100 hon c6 nghia la mat dd mau 6n han.

e Green: Diéu chinh mdc bao hoa clia mau xanh la cay. Gia tri gan 100 hon cé nghia la mat do mau lén hon.
e Blue: Diéu chinh mdc bdo hoa clia mau xanh duong. Gia tri gan 100 han 6 nghia la mat d6 mau l6n han.
e Gamma: Diéu chinh mic d sang trung binh.

~ Menu nay khéng cé sén khi Eye Saver Mode dang bat.

~ Menu nay khéng kha dung khi Picture Mode dugc dat & ché do Cinema.
~ Menu nay khong kha dung khi Dynamic Contrast bat.




Thar 2

Thu3 M6 ta

Black Level Néu dau dia DVD hodc bd gidi ma dugc két ndi véi san pham thong qua HDMI, hién tugng chat lugng hinh anh gidm (giam chat lugng d6 tuong phan/
mau sac, mdc do den, v.v) c6 thé xudt hién, tiy thudc vao thiét bi nguén tin hiéu dugc két néi.
Trong trudng hop d6, Black Level c6 thé dugc sit dung dé diéu chinh chat lugng hinh anh.
e Normal: Lua chon ché dd nay khi c6 hién tugng gidm ti lé tuong phan.
e Low: Lua chon ch& d6 nay d& gidm miic d6 den va tdng mdc dd trang khi c6 hién tugng gidm ti 1& tuong phan.
™ ChUrc néng nay khéng kha dung & ché do HDMI.
~ Black Level c6 thé khdng tuang thich véi mot s6 thiét bi nguén.
~ Tinh nang Black Level chi dugc kich hoat & mot s6 d6 phan giai AV nhat dinh nhu 720P @ 60Hz va 1080P @ 60Hz.
~ Piéu chinh Black Level vi chat lugng hinh anh c6 thé khéc tly theo thiét bi bén ngoai.

Eye Saver Mode

Screen Adjustment

D&t chéat lugng hinh anh t6i uu gitp thu gian mat.

TUV Rheinland “Low Blue Light Content” la chitng nhan danh cho s&n phdm dép (ng cac yéu cau déi véi cdc mic anh sdng xanh thap hon. Khi Eye
Saver Mode '0n’, &nh sdng mau xanh cé budc séng khoang 400nm s& giam va s& mang lai chat lugng hinh anh t8i uu gitp thu gidn mat. Bong thdi,
mic dnh sédng xanh thap hon trong cai d3t m3c dinh va mic anh sang nay @& dugc TUV Rheinland kiém tra va chitng nhan dap (ing cac yéu cau vé
tiéu chudn “Low Blue Light Content” cia TUV Rheinland.

e H-Position: Di chuy&én man hinh sang trai hodc sang phai.
e V-Position: Di chuyén man hinh [én hodc xudng.
~ Tuy chon nay chi kha dung khi PC/AV Mode dugc dat thanh AV.

~ Trinh don nay chi s&n cd khi Screen Size dudc d&t sang Screen Fit trong ché dg AV.

Khi tin hiéu 480P hodc 576P hodc 720P hodc 1080P la dau vao trong ché& do AV va san phdm c6 thé hién thi binh thudng, hay chon Screen Fit dé diéu chinh vi
tri nam ngang hodc nam doc trong muc tir 0 dén 6.
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PBP (Kiéu may dugc ho trg: C34G5*T*)

" Céc chiic nang hién cd c6 thé thay déi tuy theo ki€u sdn phdm. Mau sac va hinh dang cac bd phan cé thé khéac so véi hinh trinh bay. D& nang cao chat lugng, théng s6 ki thuat cé thé thay d6i ma khéng cé théng béo.

~ Né&u ban stf dung chirc ndng PBP va phan van ban hién thi trén man hinh PC bi m& hodc bi i, hdy d6i d6 phan gidi man hinh PC sang d6 phan gii khuy&n nghi dé giai quyét su cé.

~ Khéng tu'y thay ddi chiic ndng PBP khi chai trd chai. N&u khdng, mot s6 (ing dung trd chai cé thé khéng phan hoi, dan téi 16i man hinh.

Thi2 M6 ta
PBP mode B4t ho3c tat Ché& d6 PBP.
Né&u thiét bi ngudn khéng guii tin hiéu video & dd phan giai pht hgp dé hién thi trong ché d6 PBP thi c6 thé xuat hién man hinh den khi bat chitc nang
PBP.
T Dau ra 4K tir thiét bi AV khéng dugc hé trg khi PBP mode 13 On.
Source

Chon nguédn cho mdi man hinh.

~ Tuy chon nay kha dung khi PBP mode dugc dat thanh On.

Sound Source

D&t man hinh ma ban muén nghe thay am thanh.

- /O

~ Tuy chon nay kha dung khi PBP mode dugc dat thanh On.

Screen Ratio

Dat Ty & man hinh cho ché& do PBP.

Trong ché d6 PC

e Auto: Hién thi hinh anh theo ty (& khung hinh ctia nguén vao.

e Wide: Hién thj hinh anh trong ché& @6 toan man hinh bat ké ty l& khung hinh clia ngudn vao.
Trong ché do AV

e 4:3:Hién thi hinh anh v6i ty [& khung hinh 4:3. Phi hgp cho céc video va tin hiéu phét tiéu chuan.
e 16:9: Hién thi hinh anh véi ty [& khung hinh 16:9.

e Screen Fit: Hién thi hinh &nh véi ty & khung hinh g6c ma khéng bi cat bo.

~ Chic ning c6 thé khéng dudc hé trg tuy theo cac c6ng dudc cung cap kém véi san pham.

" C6 thé thay ddi Screen Ratio khi cac diéu kién sau dugc dap Ung.

~ Ngudn dau vao la 480p, 576p, 720p hodc 1080p va san phdm c6 thé hién thi binh thudng (khéng phai mau san phdm nao cing hé trg tat ca cac tin hiéu
nay.).

~ Diéu nay chi thyc hién dugc khi ngd nhap ngoai dugc két ndi véi céng HDMI/DP va PC/AV Mode dugc dé AV.
~ Ty chon nay kha dung khi ban tat FreeSync.

~ Tuy chon nay kha dung khi PBP mode dugc dat thanh On.
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Thir 2

Thi'3 M6 ta

Contrast

Diéu chinh d6 tuong phan. Gia tri cang gan 100 thi d6 tuang phan sdng/t6i cang lén.
~ Tuy chon nay kha dung khi PBP mode dugc dat thanh On.

OnScreen Display

Tha 2 Tha3 M6 ta
Language Cai dat ngdn ng{ trinh dan.
" Thay d6i cai dat ngdn ngil sé chi dugc ap cho hién thi trinh don trén man hinh.
~ Thay d6i nay s& khéng dugc ap cho nhitng tinh ndng khéc trén may tinh.
Display Time Menu OSD sé tu dong bién mat néu menu khéng dugc st dung trong khoang thai gian da chi dinh.

Display Time la chiic ndng gilp chi dinh khoang thai gian ma ban muén menu OSD bién mat.

System

Thir2

Thi3 M6 ta

¢ Volume

Pigu chinh Volume bang cach diéu khién nit JOG TRAI/PHAL

~ Pé kich hoat chitc ndng Mute, truy cdp man hinh diéu khién Volume, sau d6 st dung nit JOG dé di chuyén tiéu diém xuéng.

Dé hiy kich hoat chifc ndng Mute, truy cdp man hinh diéu khién Volume, sau d6 tang hodc giam Volume.

Dynamic Brightness

Tu ddng diéu chinh D6 sang d€ mang lai d6 tuong phan man hinh t6t nhat c6 thé trong cac diéu kién hién tai.
~ Menu nay khong cé san khi Eye Saver Mode dang bét.
~ NEu b sang dugc dat qué thap, thiét bi c6 thé khong hoat dong ding.

26



Thir 2 Thi'3

M6 ta

Off Timer Plus Off Timer

o Off Timer: Bat ché& do Off Timer.

Turn Off After: C§ thé dat hen gid tat trong khoang tir1 dén 23 ti€éng. San pham sé tu dong tat ngudn sau s6 tiéng da chi dinh.
~ Tuy chon nay chi kha dung khi Off Timer dugc dat thanh On.

~ PGi vdi san pham cla thi trudng & mot sé ving, Off Timer dugc dat thanh ty ddng kich hoat sau khi bat san phdm 4 gid. Viéc nay dugc thuc hién theo cac
quy dinh cdp ngudn. N&u ban khéng mudn chiic nang hen gid dugc kich hoat, hay di téi @ - System - Off Timer Plus va dat Off Timer vé Off.

Eco Timer

Eco Timer: Bat ch& do Eco Timer.

Eco Off After: C6 thé dat Eco Off After trong khoang tir10 d€n 180 phut. San pham sé tu dong tat ngudn sau khi thai gian da chi dinh tréi qua.
" Tuy chon nay chi kha dung khi Eco Timer dugc dat thanh On.

PC/AV Mode

Dbat PC/AV Mode thanh AV. Kich thuéc dnh nay sé dugc phoéng to.

Tuy chon nay hitu ich khi ban xem phim.

T Chi hd trg cac san pham cé ti [é man hinh 16:9 hodc 16:10.

~ Né&u san pham & ché do HDMI, DisplayPort va man hinh théng bao Check the cable connection and the settings of the source device., nhan vao ndt JOG dé
hién thi man hinh Huéng dan phim chic nang, roi chon @ - System > PC/AV Mode - HDMI, DisplayPort > PC hoic AV.

DisplayPort Ver.

Chon Displayport.

T Cai dat khéng chinh xac c6 thé khién man hinh bi tréng. Néu diéu nay xay ra, hay kiém tra cac théng s6 k§ thuat cla thiét bi.

~ NEu san pham (6 ché do DisplayPort) hién thi thong bao Check the cable connection and the settings of the source device., hdy nhan ndt JOG dé hién thi
man hinh Hudng dan phim chic nang roi chon @ - System - DisplayPort Ver. - 1.1 hodc 1.2 (C27G5*T* / C32G5*T*),1.1 /1.2 / 1.4 (C34G5*T*).

~ NEu dat DisplayPort Ver. thanh 1.1, d6i vdi gidi han bang thong cla giao thitc DisplayPort 1.1, t6c dd lam mdi téi da thuc té cla dau ra tir cac d6 hoa khong
thé dat dugc muic 120 Hz/144 Hz.

~ NE&u PC d vao ché do BIOS va man hinh BIOS khong xuat hién, hdy truy cap vao dudng dan sau roi chon ché do. @ - System - DisplayPort Ver. » 1.1 hodc 1.21
(C27G5*T* / C32G5*T*),1.1 /1.2 / 1.4 (C34G5*T*).
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Thir 2 Thi'3 M6 ta

Input Port Ver. Chon phién ban HDMI.
T Thiét bi c6 thé ho trg va do phan giai c thé khac tiy theo phién ban.
~ Khi thay d6i phién ban, man hinh c6 thé nhap nhay.
~ Néu ban dat HDMI Mode thanh 1.4, mot s6 d6 phan giai cao cé thé khong dugc hd tro vi gidi han bang théng cla giao thiic HDMI 1.4.
~ Khi cai dat khéng phu hop, c6 thé xudt hién man hinh tréng. Trong trudng hgp nay, hay kiém tra cac thong sé k§ thuat cla thiét bi.

~ D&t HDMI Mode thanh 1.4 néu két ndi man hinh véi thiét bi HDMI va man hinh khéng hién thi ding cach, hién thi man hinh den hodc hoan toan khéng phat
am thanh.

Auto Source Switch Khi ban kich hoat tinh ndng nay, mdt ngubn k&t néi mdi s& tu dong dugc hién thi.

T Chic ndng nay c6 thé khéng dugc hd trg tiy thudc vao kiéu méy hodc khu vuc dia ly.

Key Repeat Time Diéu khién téc d6 dap ng cla mot nit khi nit d6 dugc nhan.

C6 thé chon Acceleration, 1sec hodc 2 sec. N&u No Repeat dugc chon, mét lénh s& chi dap tng mot [an khi nhan mot nat.

Power LED On Dinh cdu hinh cai dat d& bat hodc tat LED ngudn nam & phan dudi cia san pham.
e Working: LED nguén bat khi san phdm dugc bat.

e Stand-by: LED ngudn bat khi san phdm dugc tat.
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Support

Thi2 Thi'3 M6 ta

Self Diagnosis Kiém tra theo cach nay khi hinh &nh cia man hinh c6 van dé.

~ Khéng dugc tdt ngudn hodc thay d6i nguén tin hiéu dau vao khi thiét bi dang tu chdn doan. Hay cd gang khéng lam gidn doan qud trinh kiém tra néu cé thé.

Software Update Cap nhat phan mém bang tép cap nhat trén thiét bi USB.
71 Luu tép cap nhat (¢ dinh dang .bin) ban tai xuéng tif trang web ctia Samsung (http://www.samsung.com/sec) vao thiét bi luu trir USB.
2 K&t ndi thiét bi USB vdi c6ng SERVICE trén man hinh.
Chon @ - Support - Software Update.

3 Lamtheo huéng dan trén man hinh dé tién hanh cap nhat.
4 San phdm s& tu tat va bat lai sau khi cap nhat xong, roi sau d6 tat nguén.
5 Ratday ngudn ra khéi 6 cam dién, réi cam lai sau khi tat.

P& cap nhat phan mém bang bd nhd USB, trudc tién, hdy dinh dang bd nhé USB 1a FAT32.
~ Khi tién hanh cap nhéat, chi dugc luu mét tép BIN (.bin) trong thu muc géc.

~ NEu thong bdo No update files found on your USB device. Please check your USB device and try again. xuat hién, diéu nay c6 thé do nhitng nguyén nhan
sau.

~ B6 nh& USB chua dugc két ndi vdi céng SERVICE.

~ Dinh dang cla cac tép trong bd nh USB da két ndi khéng tucng thich.

~ Khong tim thay tép cap nhat hop (& nao trong bd nhd USB da két ndi. (Khéng cé tép cap nhat nao dugc luu trong bo nhé hodc tén tép khéng chinh xac.)
~ Khong tat san phdm cho tdi khi cdp nhat xong. Pong thdi, ngén chan su gian doan trong qua trinh cap nhat nhiéu nhat cé thé. Nhin chung, sdn phdm sé

quay lai phién ban trudc d6 néu qua trinh cap nhat bi gian doan.

~ Pay khéng phai la van dé lién quan t6i man hinh bdi vi mat man hinh c6 thé nhdp nhay mau xanh L4 khi cp nhat USB bang bd chuyén déi DVI-HDMI dugc
két n6i. Cap nhat phan mém dugc thuc hién binh thudng. Do d6, hay chd cho t6i khi cap nhat hoan tat.

Information Xem théng tin phan mém hién tai. Tham khao man hinh thuc.

Reset All Dat tat ca cac cai dat clia san pham trd ve cai dat xudt xudng mac dinh.




Chuong 05
Cai dat phan mém

Easy Setting Box

=M Easy Setting Box

Tinh nang Easy Setting Box cho phép ngudi dung cé thé chia man hinh ra nhiéu phan.

D& cai dat phién ban Easy Setting Box méi nhat, hay tai xuéng phién ban d6 tir trang web ctia Samsung
(http://www.samsung.com).

" Phan mém c6 thé chua hoat dong ding néu ban khéng khai dong lai PC sau khi cai dat.

~ Biéu tugng Easy Setting Box c6 thé xuat hién tuy theo hé théng PC va cac thong s6 k§ thuat clia san phdm.

" Néu biéu tugng phim tat khong xudt hién, nhan phim F5.

Cac han ché va truc trac khi cai dat

Cai dat Easy Setting Box c6 thé lam anh hudng dén card man hinh, bo mach chd va méi trudng mang.

Yéu cau hé thong

HPH Phan cling
e Windows 7 32Bit/64Bit o T6i thi€u 32MB bo nhd&
e Windows 8 32Bit/64Bit e T&ithi€u 60MB 6 cling con tréng

*  Windows 8.1 32Bit/64Bit
e Windows 10 32Bit/64Bit

Cai dat trinh diéu khién

DE cai dat phién ban mdi nhat cla trinh diéu khién san pham, hay tai xuéng phién ban dé tir trang web

clia Samsung (http://www.samsung.com).

~ Ban c6 thé dat do phan giai va tan s tdi uu cho san phdm nay bang cach cai dat cac trinh diéu khién tuong
tudng cho san pham.



Chuong 06
Huéng dan x{ ly su cé

Cac yéu cau trudc khi lién hé véi Trung tam
dich vu khach hang cia Samsung

~ Trudc khi goi dién t&i Trung tam dich vu khach hang ctia Samsung, héy kiém tra san pham nhu sau. N&u van
convan dé, hay lién hé Trung tam dich vu khach hang ctia Samsung.

Chan doan san pham (Su c¢6 man hinh)

Néu xay ra su c6 vdi man hinh, hdy chay Self Diagnosis dé& kiém tra xem man hinh cé hoat dong t&t khéng.

) N

Kiém tra d6 phan giai va tan sé

N&u chon d6 phan giai khéng dugc hé trg (xem Bang ché dé tin hiéu tiéu chuén), théng bédo Not Optimum
Mode c6 thé xuat hién trong mét thai gian ngan hodc man hinh c6 thé khéng dugc hién thi hap ly.

~ P06 phan giai dugc hién thi cé thé thay ddi, tuy thudc vao cap va cai dat hé théng PC.

Kiém tra nhitng muc sau day.

Van dé vé lap dat (ché do PC)

Man hinh lién tuc bat va tat.

Kiém tra rang cap dugc két néi ding cach gilta sdn phdm va mdy tinh va cac dau ndi dugc khda chat.

Ban sé& thay cac khoang tréng & ca 4 canh cta man hinh khi cdp HDMI hodc HDMI-DVI dugc két ndi vdi
san pham va PC.

Céc khoang tréng trén man hinh khéng lién quan dén san pham.

May tinh hodc card man hinh khéng gy nén cac khoang tréng trén man hinh. D€ giai quyét van dé nay,
hay diéu chinh kich thugc man hinh trong cac cai dat HDMI hodc DVI cho card man hinh.

Né&u trinh don cai dat card man hinh khéng c6 tly chon d@é diéu chinh kich thudc man hinh, hay cap nhat
trinh diéu khién card man hinh sang phién ban méi nhat.

(Vui long lién hé véi nha san xudt cac d6 hoa hodc PC dé biét thém thdng tin chi tiét vé cach diéu chinh
cai dat man hinh.)

Van dé vé man hinh

Dén LED bi t3t. Man hinh khéng bét.
Kiém tra rang cap ngudn dugc két ndi dung cach.

Né&u xay ra su ¢ v&i man hinh, hdy chay Self Diagnosis dé kiém tra xem man hinh c6 hoat dong tét
khong.




Thong bao Check the cable connection and the settings of the source device. xuat hién.

Kiém tra rang cap dugc k&t néi ding cach vao san pham.

N&u man hinh & ché& @6 HDMI hodc DisplayPort, nhan nit JOG dé hién thi man hinh Huéng dan phim
chiic ning, réi chon @ - System - PC/AV Mode - HDMI, DisplayPort - PC ho3c AV.

Van ban bi ma.
Néu st dung Hé diéu hanh Windows (vi du: Windows 7, Windows 8, Windows 8.1 hodc Windows 10): Di
t6i Pa-nen diéu khién - Phdng - Diéu chinh van ban ClearType va thay d6i Bat ClearType.

Not Optimum Mode dudc hién thi.

Thong bdo nay xudt hién khi tin hiéu tir card d6 hoa vugt qua do phan giai hodc tan s t6i da cho san
pham.

Thay d6i d6 phan giai va tan so t6i da d& phu hop véi hoat ddng cla san phdm, tham khao Bang ché& d6
tin hiéu tiéu chudn (1.35).

Phét lai video bi gian doan.
Phat lai file video l&n c6 d6 phan gidi cao c6 thé bi gidn doan. Didu nay cé thé do trinh phat video chua
dugc toi uu hda cho tai nguyén PC.

Thtr phat file dé trén trinh phat video khac.

Hinh anh trén man hinh bi bién dang.

Kiém tra két néi cap vai san pham.

Van dé vé am thanh

Man hinh khéng ré. Man hinh bi mg.
GG bo bat ky thiét bi (cap video ndi dai v.v) va thi lai

Cai dat do phan giai va tan so téi mdc khuyén céo.

Man hinh khéng 6n dinh va rung. C6 béng hoac hinh anh m& con lai trén man hinh.

Kiém tra dd phan giai va tan s6 clia may tinh da nam trong khoang d6 phan giai va tan s tuang thich
vGi san phdm hay chua. Sau d6, néu can thiét, thay d6i cac thiét dat, tham khao Bang Ché dd Tin hiéu
tiéu chuan (T.35) trong huéng dan nay va trinh don Information trén san pham.

Khong c6 am thanh.
Ki€m tra lai diéu kién cla cap k&t ndi am thanh va/hoac diéu chinh am lugng.
Kiém tra am lugng.

Kiém tra xem am thanh c¢ dugc dat thanh tat tiéng hay khong.

Man hinh qué sang. Man hinh qua t6i.

Diéu chinh Brightness va Contrast.

Am lugng qua nhé.

Diéu chinh am lugng.

N&u &m lugng van nhé sau khi bat &m lugng d&n mc t8i da, hay diéu chinh am lugng trén card am
thanh ctia may tinh hoac chuong trinh phan mém.

Mau man hinh khéng déng nhat.

Thay d6i cac cai dat Color.

Video kha dung nhung khdong cé am thanh.
Khong thé nghe thay 4m thanh néu ban s dung cap HDMI-DVI dé k&t ndi vdi thiét bi dau vao.
K&t ndi thiét bi bang cadp HDMI hodc cap DP.

Mau séc trén man hinh cé béng va bi bién dang.

Thay d6i cac cai dat Color.

Mau tréng trong khéng han La trang.

Thay d6i cac cai dat Color.

Van dé vgi thiét bi nguén

Khéng c6 hinh &nh trén man hinh va dén LED nhap nhay trong mdi 0,5 t6i 1 giay.
San pham dang & ché dd tiét kiém nang lugng.

Nhan bat ky phim nao trén ban phim va di chuyén chudt dé quay lai man hinh trudc.

Nghe thay tiéng bip khi khgi ddng may tinh.
Né&u ban nghe thdy 4m thanh bip khi PC khai dong, hdy dem PC di bao dudng.




Hoi & Bap

~ Tham khéo séch huéng dan st dung cho may tinh hodc card dé hoa ctia ban dé biét thém cac huéng dan vé diéu chinh.

~ Pudng dan tdi cac cai dat tly thudc vao hé diéu hanh da cai dat.

Lam thé nao dé thay déi tan s6?
D&t tan s6 trén card man hinh.
e Windows 7: Vao Panel diédu khién - Giao dién va Ca nhan héa - Hién thi > D6 phan giai man hinh - Ci d3t ndng cao - Man hinhva diéu chinh Téc d6 lam mé&i man hinh trong Cai d&t man hinh.

e Windows 8(Windows 8.1): Chuyén téi Thiét dt -~ Pa-nen diéu khién - Giao dién va ca nhan héa - Hién thi » Dd phan giai man hinh - Cai d&t nang cao - Man hinh va diéu chinh T8¢ d6 lam méi trong Cai dat man
hinh.

e Windows 10: Chuyén t6i Thiét dgt - Hé théng - Hién thi > Thiét dat hién thi ndng cao - Thudc tinh b diéu hgp hién thi > Man hinh va diéu chinh Téc d6 lam mdi man hinh trong Cai d§t man hinh.

Lam thé nao dé diéu chinh d8 phan giai?
e Windows 7: Vao Panel diéu khién - Giao dién va Ca nhan héa - Hién thi » D6 phan giai man hinh - Diéu chinh d6 phan giai.
e Windows 8(Windows 8.1): Chuyén t&i Thiét dat > Pa-nen diéu khién - Dién mao va ca nhan héa - Man hinh - Diéu chinh dé phan giai va diéu chinh d6 phan giai.

e Windows 10: Chuyén t&i Thiét d3t - Hé théng - Hién thi - Thiét dat hién thi ndng cao va diéu chinh dd phan giai.

Lam thé nao dé cai dat tinh nang tiét kiém nang lugng?
e Windows 7: Vao Panel diéu khi€n - Giao dién va Ca nhan héa - Ca nhan héa - Ci dat bao vé man hinh - Ty chon nguén hodc BIOS SETUP trén PC.
e Windows 8(Windows 8.1): Vao Cai dat - Panel diéu khién - Giao dién va Ca nhan héa - C4 nhan héa - Cai dat bao vé man hinh - Tly chon nguén hoac BIOS SETUP trén PC.

e Windows10: Vao Cai dat -» Ca nhan hdéa - Man hinh khéa - Cai dat thai gian chd man hinh > Bat & ngt hodc BIOS SETUP trén PC.




Chuaong 07
Cac thong so k¥ thuat

Thong s6 chung

Tén moden C27G5*T* C32G5*T* C34G5*T*
Kich thudc Loai 27 (26,9 inch / 68,4 cm) Loai 32 (31,5 inch / 80,0 cm) Loai 34 (34 inch / 86,4 cm)
Vung hién thi 596,7 mm (H) x 335,6 mm (V) 6973 mm (H) x 392,2 mm (V) 797,22 mm (H) x 333,72 mm (V)
Mat do pixel 0,2331 mm (H) x 0,2331 mm (V) 0,2724 mm (H) x 0,2724 mm (V) 0,07725 mm (H) x 0,23175 mm (V)
Xung Pixel cuc dai 586 MHz 586 MHz 879,714 MHz
Ngudn dién AC100-240V~ 50/60Hz
Dua trén dién &p AC clia bo diéu hgp. D& biét dién ap DC clia san pham, hay xem nhan san pham.
Dau két nai tin hiéu HDMI, DisplayPort
Diéu kién méi truang Van hanh

Nhiét d6:10 °C - 40 °C (50 °F - 104 °F)
D6 dm:10 % — 80 %, khéng ngung tu

Luu tri
Nhiét d8: -20 °C - 45 °C (-4 °F 113 °F)
D6 dm: 5 % — 95 %, khong ngung tu




o AN

Bang ché dd tin hiéu tiéu chuan

Tén moden C27G5*T* / C32G5*T* C34G5*T*
DPoéng bd hda (Théng sé PANEL) Tan s6 quét doc 48 -144 Hz 60 -165 Hz
Pb phan giai Db phan gii t6i uu 2560 x 1440 @ 144 Hz 3440 x 1440 @100 Hz (HDMI)
D6 phén giai t6i da 3440 x 1440 @165 Hz (DisplayPort)

Né&u tin hiéu thudc cac ché dd tin hiéu tiéu chudn sau dugc truyén tif may tinh cia ban, man hinh s& dugc diéu chinh ty ddng. Néu tin hiéu dugc truyén tir PC khéng thudc vé ché d6 tin hiéu tiéu chudn, man hinh cé thé
bi tréng c6 dén LED dugc bat. Trong trudng hgp d6, hay thay déi cai dat theo bang sau day bang cach tham khao s6 tay huéng dan st dung card man hinh.

C27G5*T* / C32G5*T*
o Tan s6 quét ngang Tan s6 quét doc Péng hd diém anh Phan cuc déng bd Céng

D6 phan giai (kH2) (Hz) (MHz) (H/V) HDMI IN DPIN

IBM, 720 x 400 31,469 70,087 28,322 -/+ 0] 0
MAC, 640 x 480 35,000 66,667 30,240 -/- 0] 0
MAC, 832 x 624 49,726 74,551 57,284 -/- 0 0
MAC, 1152 x 870 68,681 75,062 100,000 -/~ 0] 0]
VESA, 640 x 480 31,469 59,940 25,175 -/- 0 0]
VESA, 640 x 480 37,861 72,809 31,500 -/- 0] 0]
VESA, 640 x 480 37,500 75,000 31,500 -/- 0] 0
VESA, 800 x 600 35,156 56,250 36,000 +/+ 0] 0
VESA, 800 x 600 37,879 60,317 40,000 +/+ 0 0
VESA, 800 x 600 48,077 72,188 50,000 +/+ 0] 0]
VESA, 800 x 600 46,875 75,000 49,500 +/+ 0 0]
VESA,1024 x 768 48,363 60,004 65,000 -/- 0 0]
VESA,1024 x 768 56,476 70,069 75,000 -/- 0 0
VESA, 1024 x 768 60,023 75,029 78,750 +/+ 0 0
VESA, 1152 x 864 67,500 75,000 108,000 +/+ 0 0
VESA, 1280 x 720 45,000 60,000 74,250 +/+ 0] 0]




Tan s6 quét ngang

Tan s6 quét doc

Péng hd diém anh

Phan cuc dong bd

Céng

Do phan giai

(kHz) (Hz) (MHz) (H/V) HDMI IN DPIN
VESA, 1280 x 800 49,702 59,810 83,500 -/+ o] 0
VESA, 1280 x 1024 63,981 60,020 108,000 +/+ 0] 0]
VESA, 1280 x1024 79,976 75,025 135,000 +/+ 0] 0]
VESA, 1440 x 900 55,935 59,887 106,500 -/+ 0 0]
VESA,1600 x 900 60,000 60,000 108,000 +/+ 0 0
VESA, 1680 x 1050 65,290 59,954 146,250 -/+ 0 0
VESA, 1920 x1080 67,500 60,000 148,500 +/+ 0 0
VESA, 2560 x1440 88,787 59,951 241,500 +/- 0] 0
VESA, 2560 x 1440 150,919 99,946 410,500 +/- 0 0]
VESA, 2560 x 1440 182,992 119,998 497750 +/- 0] 0]
VESA, 2560 x 1440 222192 144,000 586,586 +/- 0 0]
Dinh thai tly chinh riéng biét, 2560 x 1440 222,192 144,000 596,807 +/- 0 -

C34G5*T*
. Tan sd quét ngang Tan s6 quét doc Péng hd diém anh Phén cuc dong bd Céng

B0 phan giai (kHz) (Hz) (MHz) (H/V) HDMI IN DPIN
IBM, 720 x 400 31,469 70,087 28,322 -/+ o] 0
MAC, 640 x 480 35,000 66,667 30,240 -/- 0] 0
MAC, 832 x 624 49,726 74,551 57,284 -/- 0 0]
MAC, 1152 x 870 68,681 75,062 100,000 -/- 0 0]
VESA, 640 x 480 31,469 59,940 25,175 -/- 0 0]
VESA, 640 x 480 37,861 72,809 31,500 -/- 0 0
VESA, 640 x 480 37,500 75,000 31,500 -/- o] 0
VESA, 800 x 600 35,156 56,250 36,000 +/+ 0] 0
VESA, 800 x 600 37,879 60,317 40,000 +/+ 0] 0]




Tan s6 quét ngang Tan s6 quét doc Pong hé diém anh Phan cuc déng b Céng

Do phan giai
(kHz) (Hz) (MHz) (H/V) HDMI IN DPIN
VESA, 800 x 600 48,077 72,188 50,000 +/+ 0] 0
VESA, 800 x 600 46,875 75,000 49,500 +/+ o] 0
VESA,1024 x 768 48,363 60,004 65,000 -/~ 0] 0]
VESA,1024 x 768 56,476 70,069 75,000 -/- 0 0]
VESA,1024 x 768 60,023 75,029 78,750 +/+ 0 0]
VESA, 1152 x 864 67,500 75,000 108,000 +/+ 0 0
VESA, 1280 x 720 45,000 60,000 74,250 +/+ 0 0
VESA, 1280 x 800 49,702 59,810 83,500 -/+ 0 0
VESA, 1280 x1024 63,981 60,020 108,000 +/+ 0] 0]
VESA, 1280 x1024 79976 75,025 135,000 +/+ 0 0]
VESA, 1440 x 900 55,935 59,887 106,500 -/+ 0 (0]
VESA, 1600 x 900 60,000 60,000 108,000 +/+ 0 0
VESA, 1680 x1050 65,290 59,954 146,250 -/+ 0 0
VESA, 1920 x1080 67,500 60,000 148,500 +/+ 0 0
VESA, 2560 x 1440 88,787 59,951 241,500 +/- 0] 0]
VESA, 2560 x 1440 150,919 99,946 410,500 +/- 0 0]
VESA, 2560 x 1440 182,992 119,998 497750 +/- - 0]
VESA, 3440 x 1440 87,500 59,973 315,000 +/- 0 0
VESA, 3440 x 1440 150,972 99982 543,500 +/- 0 0
VESA, 3440 x1440 244,365 165,000 879,714 +/- - 0

~ Tan s6 quét ngang

Thai gian d& quét mot dudng néi canh tréi véi canh phai cia man hinh dugc goi la chu ky quét ngang. S6 nghich dao clia chu ky quét ngang dugc goi la tan s6 quét ngang. Tan s6 quét ngang dugc do bang kHz.
~ Tan s6 quét doc

Lap lai cing mdt hinh anh hang chuc [an médi gidy cho phép ban xem cac hinh anh tu nhién. Tan s6 L3p lai dugc goi L3 "tan s6 doc" hodc "toc d6 lam mdi" va dugc biéu thi bang Hz.

T C6 thé cai dat sadn pham nay vé mot do phan giai duy nhat cho mdi kich thudc man hinh dé dat dugc chat lugng hinh anh téi wu do dic tinh cta t&m panel. St dung d6 phan giai khac d6 phan giai dudc chi dinh cé thé lam suy giam
chat lugng hinh &nh. D& tranh hién tugng nay, ching toi khuyén ban nén chon d6 phan giai téi uu dugc chi dinh cho san pham cla ban.



Chuong 08
Phu luc

Trach nhiém doi véi Dich vu thanh toan (Chi Hong héc san phdm do Loi clia khach hang
ph|’ dﬁli V(lji khéCh héng) Hong héc san pham do khach hang st dung hodc sifa chita khéng dling céch.

N&u hong hdc san phdm do;

~ Khi cd yéu cau dich vy, méc du dang trong thdi gian bao hanh, ching t6i cé thé tinh phi ban d6i vai viéc ghé e Tacddong bén ngoai hodc rai.

tham cua ky thuat vién dich vu trong cac trugng hgp sau. e Sirdung thiét bi hodc san pham ban riéng khéng dugc chi dinh bai Samsung.

. e Slfa chifa tir mot ngudi khong phai la ky su ctia cong ty dich vu bén ngoai hodc déi tac cia Samsung
Khéng phai loi san pham Electronics Co., Ltd.
) . e Tusla hodc slra chita san phdm bdi khach hang.
Vé sinh san pham, Diéu chinh, Giai thich, Cai dat lai va v.v...

y . y X ) ) e Sudung san phdm vai két noi dién &p khéng chinh xac hodc khéng dugc chi dinh.
e NEu k¥ thuat vién dich vu dugc yéu cau cung cap huéng dan vé cach st dung san pham hodc chi diéu N9 P - ap g j g aut ’

chinh céc tuy chon ma khéng thao rdi san pham. e Khong tuan tha "than trong" trong S6 tay huéng dan st dung.
e N&u L6i la do cac y&u t6 mdi trudng bén ngoai gy ra (Internet, Anten, Tin hiéu cé day, v.v...)

e N&u san pham dugc cai dat lai hodc thiét bi dugc két ndi thém sau khi cai dat san phdm da mua lan Khéc
dau tién.

e Néusan phdm dugc cai it Lai d& chuyén dén mét dia diém khac hogc dé chuyén dén nha khic. * Néussanpham hong do thién tai. (sét, hoa hoan, dong dat, (4 lyt, v.v...

e N&u cac thanh phan c6 thé thay thé dugc déu da dugc st dung hét. (Pin, Chat liéu mau, Bén huynh

e N&u khach hang yéu cau huéng dan vé cach sir dung san phdm clia cdng ty khac. . . 2o B}
quang, Bau doc, Mang rung, Bén, BS loc, Ruy bang, v.v...)

e N&u khach hang yéu cau huéng dan vé cach sir dung mang hodc chuong trinh khac clia cong ty. o o o ) i A ) ) o ) o
Néu khach hang yéu cau dich vu trong trudng hgp san pham khong bi L6i, phi dich vu cé thé dugc tinh. Vivay,

e Néukhach hang yéu cau thiét lap va cai ddt phan mém cho san pham. trudc tién hdy doc S6 tay hudng dan st dung.

e NE&u ky thuat vién dich vu loai bo/lau sach bui bdn hodc vat thé la bén trong san pham.

e NE&u khach hang yéu cau cai dit thém sau khi mua san pham théng qua mua hang tif xa hodc truc
tuyén.



FreeSync (cho card d6 hoa AMD)

Cbng nghé FreeSync (& giai phap gilp loai bd hién tugng rach hinh ma khéng gay ra bat ky dd cham tré
thudng gap nao.

Tinh ning nay sé& loai b hién tugng rach hinh va tré hinh trong khi choi trd chai. Cai thién trai nghiém
choi game cla ban.

Céc muc trén menu FreeSync dugc hién thi cé thé khac nhau, tly theo kiéu may cia man hinh va kha
nang tuong thich véi cac @6 hoa AMD.

e Off: Tat kich hoat FreeSync.

e On:Béat chiic ndng FreeSync clia card @6 hoa AMD. Ban c6 thé thay hién tugng nhap nhay khong lién
tuc khi chgi mot s6 tro choi.

Ap dung d6 phan giai t8i uu khi str dung FreeSync.

Dé& biét phuong phap cai dat téc d6 lam mdi, vui long tham khao Héi & Dap - Lam thé nao dé thay déi tan s6?

~ Chtic ndng FreeSync chi dugc bat trong ché d6 HDMI hoac DisplayPort.

" HDMI: Chi trén ki€u may C27G5*T* / C32G5*T*.
St dung cap HDMI/DP do nha san xuét cung c&p khi sif dung FreeSync.

~ Né&u ban st dung chiic ndng FreeSync va phan van ban hién thi trén man hinh PC bi m& hodc bi 6i, hay déi do

phan gidi man hinh PC sang d6 phan giai khuyé&n nghi dé giai quyét su cé.

" Néu DisplayPort Ver. dugc dé 1.1, ché do FreeSync tat.

Né&u ban s dung chitc nang FreeSync khi dang chai tro chai thi cac hién tugng sau day cd thé xay ra:

e Man hinh c6 thé nhap nhdy tuy thudc vao loai cac d6 hoa, cai dt tiy chon trd chai hodc video dang
dugc phét. Thir cac hanh dong sau day: Thir cac hanh dong sau day: giam gia tri cai dat tro chai, thay
d6i ch& d6 FreeSync hién tai thanh Off, hodc truy cap trang web AMD dé& kiém tra phién ban cla trinh
didu khién d6 hoa va cap nhat phién ban mai nhat.

e Khiban dang st dung chitc ndng FreeSync, man hinh cé thé nhap nhay do su thay déi vé tan sé ra tur
cac d6 hoa.

o T8 d6 dap (ing c6 thé thay d6i trong khi chai trd chai, tly thudc vao dd phan giai. B phan giai cao
hon thudng lam giam téc do dap Ung.

e Chat lugng &m thanh clia man hinh c6 thé bi suy giam.

" Né&u ban gap phai bat ky van dé nao khi st dung chlic nang nay, hay lién hé vai Trung tdm Dich vu clia
Samsung.

~ NEu ban thay d6i d6 phan giai man hinh trong khi chiic ndng On, man hinh déi ltc c6 thé bi ma do card d6
hoa. Dat FreeSync a Off va thay déi do phan giai.

~ ChUrc ndng nay khong kha dung trén cac thiét bj (vi du: cac thiét bj AV) khéng c6 card d6 hoa AMD. Néu chiic
nay dudc &p dung, man hinh c6 thé gap su cé.

Cac mau trong danh séch Cac D6 hoa hé trg FreeSync

FreeSync chi c6 thé st dung véi cac mau card d6 hoa AMD cu thé. Vui long tham khao danh sach sau dé
biét cac loai card d6 hoa dugc hé trg:

Hay dam bao cai dat trinh digu khién d6 hoa chinh thitc m&i nhat tir AMD hé trg FreeSync.

™ D6 v6i cac ki€u cac d6 hoa AMD khéc hé trg tinh nang FreeSync, hdy truy cap trang web chinh thitc clia AMD.

~ Chon FreeSync Off néu ban dang stf dung cac d6 hoa clia nha san xudt khac.

~ Khi &p dung chifc ndng FreeSync qua cap HDMI, chirc ndng cé thé khdng hoat dong do giGi han bang théng
clia mét s6 cac d6 hoa AMD.

e Radeon™ RX Vega series e Radeon™ Pro Duo (2016 edition)
e Radeon™ RX 500 series e Radeon™ R9 Nano series
e Radeon™ RX 400 series e Radeon™ R9 Fury series

e Radeon™ R9/R7 300 series (ngoai trif R9 370/ e
X, R7 370/X, R7 265)

Radeon™ R9/R7 200 series (ngoai trif R9 270/
X, R9 280/X)
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	Chuẩn bị
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	Hỏi & Đáp
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